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Hospital Infection Control Software 



Clarity Group, Inc. was formed in 2002 by Rick Becker and Anna Marie Hajek, two senior healthcare 
executives with a combined 60+ years in the industry. Before starting Clarity, the two worked together at 
MMI Companies, Inc. from 1985 to 2000, where Rick served as Chairman and CEO and Anna served as 
Executive Vice President and the head of the Healthcare Risk Services Group. During their time at MMI, 
Rick and Anna grew the organization from a small, purely medical malpractice insurance company in to a 
large, publicly traded corporation in the top 10 of US medical malpractice underwriters with a robust 
risk-quality- safety arm focused on engineering medical risk exposure through education, consultation and 
clinical data benchmarking services. 

Shortly after MMI was sold to The St. Paul Companies in 2000, Rick and Anna assembled a team of 
insurance operations, risk, and claim management specialists from the former MMI and created Clarity 
Group, Inc. This new company focused on empowering healthcare providers to manage professional 
liability and improve patient care through innovative risk financing and integrated risk-quality- safety 
management solutions. 



Clarity PSO Learning Series 




As one of the nation's first and more trusted Patient Safety Organizations, we understand the importance 
of knowledge sharing in order to improve the quality of healthcare. For this reason, Clarity PSO has 
developed a series of educational reports that focus on the risk-quality- safety (RQS) issues we have 
spotted through our incident reporting data collection and analyses. Each of these reports will include our 
findings on a given topic and our recommendations on how to use knowledge to mitigate risk. 



Healthcare Software Solutions 



Today's world demands efficiency and informed decision making driven by technology. Health IT must 
be a priority for healthcare providers of all types. But we know that every healthcare organization bears 
its own unique challenges, and the rules guiding the industry are changing rapidly. Our software solutions 
offer you flexible and affordable tools that support the way your organization operates today, while 
leaving room and paving the way for the changes of tomorrow. 

Healthcare SafetyZone® Portal 

Clarity's cutting-edge Healthcare SafetyZone® Portal is a powerful, cloud-based patient safety event 
management system that allows you to collect and analyze data, facilitate internal communication, 
manage follow-up and foster learning to support all your risk-quality- safety initiatives. 

Claims Management Module 

The independent Claims Management Module of our Healthcare SafetyZone® Portal allows you to 
efficiently and effectively process and manage your claims in a robust, user-friendly setting that is tied 
directly to your event management processes. 

Rural Health 

Small and community health providers in rural America are the backbone of our healthcare system; they 
provide a critical safety net and care for a significant part of the population. In addition to the challenges 
of every healthcare provider, small and rural providers face unique issues and need relevant solutions. 

We have designed our products with flexibility so a provider of any size can affordably access tools and 
programs that address their unique risk-quality- safety concerns. Taking the problem of limited data sets 
head-on; we developed a special benchmarking program for small and rural hospitals, the Benchmark for 
Excellence in Patient Safety™ Program. Meaningful comparisons and sharing with peers is possible at 
the local, state and national level. 
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For more information please visit http://wwwxlaritygrp.com 



